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TQM. However, it is not statistically significant. The educational private
administrations’ awareness level higher than the educational governmental
administrations’ awareness level.

In addition, the results have resulted in a high level of awareness among
educational organizations in general of the importance of achieving sustainable
development, and that the level of awareness of the administrations of the private
educational organizations is greater than that of the departments of Yemeni
governmental organizations.

In the light of the results reached, the study presented a number of
recommendations, the most important of which are:

— The necessity of increasing the interest of the administrations of Yemeni
educational organizations to activate the dimensions (commitment and support of
senior management, customer focus and continuous improvement), as these
dimensions are important in promoting sustainable development.

— The administrations of Yemeni educational organizations should work to
increase the contribution of their organizations in promoting In addition, the results
have resulted in a high level of awareness among educational organizations in
general of the importance of achieving sustainable development, and that the level
of awareness of the administrations of the private educational organizations is
greater than that of the departments of Yemeni governmental organizations.

- sustainable development, activating the participation of community
organizations and actors in the development of sustainable development plans and
managing resources to enhance partnership among them in order to promote and
achieve effective sustainable development of the environment of Yemeni
educational organizations by adopting the TQM entrance.



Abstract:
The study aims to know the role of Total Quality Management (TQM) in

promoting the sustainable development of the Yemeni educational organizations
environment, and the contribution of each dimension of TQM in promoting
sustainable development. identifying the most influential in promoting sustainable
development, knowing the application level of TQM dimensions. To promote
sustainable development in the environment of Yemeni educational organizations,
and whether there are significant differences in the level of TQM contribution in
promoting sustainable development due to the type of educational organization
governmental or private as well as highlighting the role of the comprehensive
quality management as a new management principle that helps organizations to
increase their contribution to promoting sustainable development in their
environment.

The sample of the study consisted of (267) educational organizations; they were
selected according to the regular random sample, and the educational organization
was the sampling unit.

The questionnaire was used as a measurement tool, while the statistical package
for human and social sciences (SPSS) was used to analyze the study data. The
comparative analytical descriptive method was used to derive the results of
statistical analysis, which the important were:

The presence of a statistically significant role for TQM and its sub-dimensions in
promoting the sustainable development of the environment of Yemeni educational
organizations. The dimensions that have the most prominent and most important
role in promoting the sustainable development of the environment of the Yemeni
governmental educational organizations are (decision making in the light of
information and facts and collective participation) The most widely interpreted
dimensions of the disparity in sustainable development in the environment of
Yemen's private educational organizations were (decision-making in the light of
information and facts, collective participation, commitment and support of senior
management).

The results also showed significant differences in the level of TQM's
contribution in its secondary dimensions in promoting the sustainable development
of the environment of Yemeni educational organizations due to the type of
educational organization and for the Yemeni educational organizations.

The results revealed a high level of awareness among the administrations of
Yemeni educational organizations in general of the importance of implementing
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