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Abstract

"Problems of Using Electronic Accounting Information Systems (E-
AIS) at Private Universities in Yemen - field study"’

This study aimed to identify the problems that limit the effectiveness of
the E- accounting information systems used by the private universities in
Yemen, and determine the effectiveness of these systems. The study’s
society consists of all the private universities accredited by the Ministry
of Higher Education and Scientific Research for the academic year (2017-
2018), and (36) universities. The study’s sample consists of the branches
of these universities - or their headquarters - located within the
geographical scope of the capital of Sana‘a, number (25) University. The
researcher used the descriptive analytical method in this study.

To achieve the objectives of this study, the researcher designed a survey
list. One of them was directed to all the E- accounting information system
(E-AIS) in the study sample. 92 lists were distributed and 80 were
retrieved. The second survey was directed to the users of the accounting
information (top administrations, middle administrations) in this sample,
where 28 lists were distributed and 26 returned. In addition, the
researcher conducted 116 interviews with students at Yemeni private
universities in order to identify the effectiveness of these systems in
meeting their needs. He also conducted 36 interviews with system
operators at Yemeni private universities to identify the causes of the
problems that limit the effectiveness of the (E-AIS) used.

The study reached to that there are problems that limit the effectiveness
of the (E-AIS) used in the study sample (problems in information systems
infrastructure, problems in software, problems related to system
operators, problems in policies and regulations regulating the work of
information systems). And that there is a strong correlation between these
problems and the effectiveness of these systems, as to solve these
problems role in the effectiveness of these systems. The study also found
that the(E-AIS) used in the study sample are effective as they meet the
needs of both system operators, users of accounting information, and
students.

The study also presented a number of recommendations, the most
important are:
* Higher administrations at private universities should give the
infrastructure of information systems more attention and consideration,
and should providing the private universities with appropriate
infrastructure, which contribute to the activation of the electronic



information systems used by them and to achieve the maximum
efficiency possible.

* The necessity for periodic review of the information technology used in)
E-IS) for the purpose of development to keep abreast of technological
developments, which reflects positively on the effectiveness of these
systems.

* Higher administrations at private universities should take the issue of
administrative policies and regulations governing the operation of (E-
AIS) with the necessary seriousness.

* University administrations should pay adequate attention to system
operators, in order to obtain a high degree of efficiency of the systems
used.
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