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‌
‌
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‌
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on Date 
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‌

Head Office‌
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Ownership of 

Capital 

‌

‌عدد‌الفروع
‌

Number 

of 
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‌
‌
‌
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‌
‌

 

‌الجهة

Agency‌

‌النسبة

%‌

البنك‌اليمني‌للإنشاء‌‌8
‌والتعمير

‌خاص ‌Sana'aصنعاء‌8967
‌الحكومة

39%‌

58%‌

33‌Yemen Bank for 

Recon.& Dev. 

‌خاص ‌Sana'aصنعاء‌‌8929بنك‌اليمن‌الدولي‌7
‌أجنبي

15%‌

85%‌

74‌International Bank 

of Yemen. 

‌811خاص ‌Sana'aصنعاء‌‌8929بنك‌اليمن‌والكويت‌4
%‌

87‌Yemen Kuwait 

Bank. 

بنك‌التسليف‌‌3
‌التعاوني‌الزراعي

‌811الحكومة‌‌Sana'aصنعاء‌8917
%‌

58‌Coop. Agricultural 

Credit Bank. 

‌خاص Sana'aصنعاء‌‌8994البنك‌التجاري‌اليمني‌5
‌الحكومة

91%‌

81%‌

83‌Yemen Commercial 

Bank. 

‌خاص Sana'aصنعاء‌‌7118بنك‌اليمن‌والخليج‌6
‌أجنبي
‌الحكومة

22%‌

77%‌

8%‌

7‌Yemen Gulf Bank.‌

‌-7183،‌817لعام‌)‌اليمني‌المركزي‌لبنكلالتقرير‌السنوي‌‌:المصدر:‌من‌إعداد‌الباحث‌بالاعتماد‌على

‌الإدارة‌العامة‌للبحوث‌(،814
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سنة‌01أقل‌من‌  76 % 28.0 

سنة‌21أقل‌من‌‌-81من‌  40 % 14.8 

سنة‌فأكثر‌21  10 % 3.7 

 100.0 % ‌271الإجمالي
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Abstract

This  study aims at finding out knowledge  management and its role; 
represented by the processes of (diagnosis,  generation, organization, 
conserving, publishing and application of knowledge); in developing 
human capital represented by (knowledge of employees, and their 
experience, abilities, skills, training  and innovation).

The problem of the study is about the absence of knowledge 
management and implementing such managed knowledge using a 
planned scientific methodology. The problem is also about making use 
of knowledge management through following its ways planned 
previously as well as the absence of developing human capital in 
commercial banks, resulted from the lack of knowledge management.   

The study was conducted using descriptive analytical methodology. 
A questionnaire was the instrument used for collecting data that it was 
developed based on a number of ready-made scales. The population, on 
which the study was implemented, is the commercial banks 
(governmental and private banks at the Capital Sana'a) that (307) 
participants were randomly selected as a sample from the employees of 
the general administrations of the targeted banks headquarters. The 
number of the collected copies of the questionnaire, ready for 
computing, is (271) which represents (88%) of the distributed copies. 
Data was computed using SPSS software. The results of the study 
have revealed that there is a positive role for the processes of 
knowledge management in developing the human capital in the 
targeted banks, except the process of 'Generating Knowledge' that the 
results have indicated there is no role for such a process on 
development. Moreover, the results have shown that the process of 
practicing knowledge management in the targeted banks is not 
constitutionally studied and planned beforehand, and there is a lack of 
knowledge management in the organizational frameworks  of such 
banks.   

It is recommended by the study that bank higher rank 
managements must have a believe concerning the importance of 
having a specialized unit/department for knowledge management 
within the banks they are managing. And such a department must be 
also sustained and its role in a financial constitution must be also 
activated. A Studies and Researches Unit is also recommended to be 
built in a way that allows for hiring experts from analogous education 
environment. Employees in such a unit must be encouraged to invent 
and innovate, making use of their mistakes. And such employees must 
be also involved in the process of making decisions; and they have to 
be trained on skills of planning, and on diagnosing and analyzing 
problems.  
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