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The Extent of Effectiveness of Applying Electronic Tax Checking System: An
Empirical Study Administered at the Yemeni Tax Administration

Abstract

This study aimed at introducing a clear picture of the effectiveness of applying the
electronic tax checking system on the basis of a number of variables, forming in turn
five areas, namely information orientation, information sources, control systems,
checking techniques, and benefits expected to be achieved when applying the electronic

tax checking system.

Due to the empirical nature of the study, an analytical descriptive approach, based
on the related literature review, which in turn helped in designing a questionnaire, was
used. To validly collect the primary empirical data related to the system of tax checking,
internal auditors, and check commissioners at the presidency of the Tax Authority and
its branches in the Capital Municipality.

However, the overall findings of the study revealed that the degree of effectiveness
of applying the electronic tax checking system at the Yemeni Tax Administration was
high. This result is an accumulative result of the very higher degrees of the benefits
expected to be achieved, the information orientation, checking techniques, control

systems, and information sources scoring various means ranked respectively.

Finally, the study recommended that the Yemeni Tax Administration should: a)
establish an IT sector so as to interpret its orientation and satisfaction in the importance
of IT in tax work through designing a comprehensive strategic plan for development
and automation, of electronic checking in particular; b) develop its employees' abilities
and skills to be able to deal with electronic systems to be well-trained and qualified; and
c¢) wok with educational institutions, professional organizations and other institutions of

both public and local sectors for achieving technological development in the tax system.
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