o3, Sl Jlai¥l Slaus 20 5)giet! Lonetls Acedlu il Aasladt Wb Jolai (Syiuwe
Zaalnlly

The Level of Interaction of Islamic University Students in Madinah with

the University’s Digital Administrative Communication Services

10.35781/1637-000-0109-003

il Al o aaal ) /sl

B (Y JLai¥ Oleds ae Bygied!
5)S Aoy (IS OMY) a0 dgarg (4o daslntly
1D Bgyd g ¥ g <(3.82) b Jawgieng
Awlyud! Ae AT Oblsiwl (o ddlas| 1Y
Aalyd! Cuogi LeS cAcwlyd] Al yot| ycaiad (§jad
sSI Olacdaly galpm (e BalAil¥l 1o
SN Jlai¥) Oleus 8 Lgllaaly oebidaw)
Olodsnd (€93 @utdd Jocy cAaalntly oyl
IR (PP |

(G Jlai¥l ieliaed)  Olelsd
Jomill (Aeadlul! Zaslodl (diad Il Sledsdl
csuln ) (6 i) Jelai) ¢ ad )

Abstract

The study aimed to measure the
level of interaction of Islamic University

students in  Madinah with the
university's  digital  administrative
communication services and the

obstacles that limit their interaction. To
achieve this goal, the descriptive survey
approach was followed, and the
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guestionnaire was used as a tool for
collecting data. It was applied to a
sample of (381) students from the
Islamic University in Madinah who
were randomly selected. The study came
out with the following results: The level
of interaction of Islamic University
students in  Madinah  with the
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university's  digital  administrative | several recommendations, the most
communication services from the | important of which are: benefiting from
students' point of view was high with an | artificial intelligence programs and
arithmetic mean (3.83), and the | applications and introducing them into
obstacles that limit the interaction of | the university's digital administrative
Islamic University students in Madinah | communication services, and
with the university's digital | conducting a periodic evaluation of
administrative communication services | digital administrative communication
from the students' point of view were | services.

high with an arithmetic mean (3.82), and Keywords: Administrative
that there were no statistically | Communication, Digital  Services,
significant differences between the | Islamic University, Digital

responses of the study sample members | Transformation, Human  Computer
attributed to the variable of the academic | Interaction.
stage. The study also recommended
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